
The City of Lakewood has adopted all recommend-
ed protocols and followed all directives from the Ohio 
Department of Health, the Governor’s Office and the 
Cuyahoga County Board of Health. 

The City has worked hard to communicate 
effectively during the pandemic, both internally and 
to the residents we serve. As part of this effort, Mayor 
George established a Coronavirus Task Force made 
up of safety forces and representatives from each 
department who met daily and will continue to meet 
regularly to keep employees informed. A COVID-19 
resource page was also developed on our website 

to share information from the state and provide 
updates on City operations. In order to reach those 
without internet access a 
COVID-19 hotline was 
established.  

City Hall 
operations 
have been 
modified 
to ensure 
all services 
are acces-
sible to the 
public while 
protecting 
the health 
and safety of residents and employees. Visit our web-
site below or call to find up-to-date information on 
visiting City Hall and specific departments.

As we entered a new decade and 
new chapter for Lakewood, we had 
hopes, dreams, and expectations for 
2020. We could not have guessed 
how differently these last few 
months would turn out. We tran-
sitioned to a new normal quickly 
and faced down a once-in-a-century 
global pandemic. Lakewood has 
also raised its voice peacefully in the 
national dialogue about race, equity, 
and justice and I am grateful for 
it. We have been tested, and there 
are still more tests ahead, but I am 
proud of the way our community 
has leaned in and embraced change 
for the better.

 In a time of unfamiliar but nec-
essary concepts like “social distanc-
ing”, change may be the safest thing 
we can embrace. The Small Business 
Rent Relief grant program, the me-
tered parking moratorium, lifting 
rush hour parking restrictions, and 
increased sensitivity and inclusion 
policies and training are a few ways 
my administration is adapting and 
responding to your needs. These are 
great challenges we are navigating, 
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and we are doing it well.

Please know that your help 
during this time has been tremen-
dous. The people of Lakewood have 
stepped up and helped one another 
and our team at City Hall to man-
age this crisis. The volunteers who 
deliver meals to seniors isolated in 
their homes and people responsibly 
sharing our parks—I see you and 
I thank you. Coronavirus strikes 
at the very core of what makes 
Lakewood special—our close social 
connections—but we are respond-
ing with care, 
kindness, 
and 
concern 
for our 
neigh-
bors 
that 
can only 
make our 
bonds strong-
er. 

We will weather this storm to-
gether. Stay healthy and safe.

 

It’s not too late... Complete 
your 2020 Census 
questionnaire and make 
sure you are counted! 

The census data informs 
where more than $675 
billion is distribut-
ed each year to 
communities, 
like Lake-
wood, and 
to federal 
programs, 
many of 
which our 
residents rely. 

We know 
that COVID-19 
has imposed serious 
long-term effects on our 
economy and residents. Now more 

than ever, it is a crucial time to 
make sure Lakewood gets contin-
ued funding for critical services. 

One person from each house-
hold should fill out the census 
form for everyone living in their 
house. It is important that every 

person in our community is 
counted. Your responses 

provide Lakewood’s 
community leaders 

vital information 
to make deci-
sions and plan 
for our future. 
Concerned 
about privacy? 

Federal law 
protects your 

census responses. By 
law, your information 

cannot be shared with 

immigration enforcement or any 
other federal agencies.

Are you a renter?  
The census also needs to be 

completed by those who rent. Your 
landlord will not fill out the census 
for you.

Ways to respond: 
1. Online – visit my2020census.
gov/ to complete the questionnaire 
online. You do not need your 12- 
Digit Census ID to complete the 
online form.

2. By Phone- to begin call 844-
330-2020

3. Mail- you can mail back the 
paper questionnaire that was sent 
to your home in April.

Your census response impacts Lakewood’s next 10 years!

Lakewood follows best practices to keep you safe

For City Hall updates visit 

www.onelakewood.com/coronavirus or 

call 216-227-3240

Additional Resources
Centers for Disease Control: www.cdc.gov/coronavirus

Ohio Department of Health: coronavirus.ohio.gov 
Cuyahoga County Board of Health: 

www.ccbh.net/coronavirus

While visiting city hall, you will see these decals on the 
floor to help remind us to keep our distance!  

COVER YOUR NOSE AND MOUTH

MAKE SURE YOU CAN BREATHE 

EVEN WITH A FACE MASK, PRACTICE 6-FEET SOCIAL DISTANCING 

WASH FACE COVERING REGULARLY

DO NOT ALLOW MASK TO SLIP UNDER YOUR NOSE

DO NOT TOUCH EYES, MOUTH OR NOSE WHEN REMOVING 

DO NOT WEAR A DIRTY MASK
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COVID-19 presented the city with not only a public 
health crisis but severe economic challenges as well. 
Mayor George and the City of Lakewood established a 
Small Business Task Force, which convened regularly 
to provide support to business owners during these 
challenging times. The City worked hand-in-hand with 
LakewoodAlive and the Chamber of Commerce to 
help merchants secure resources, hear their needs and 
provide resources.

The Small Business Task Force and the City collabo-
rated with local businesses to launch a city-wide small 
business campaign. The campaign's focus is getting 
back "Together for Better" to support local business-
es with our community's health and safety in mind.   

Keep an eye out for busi-
ness signs and social media 
posts and share how you 
#ShopSafeLakewood !

Providing needed nutrition to Lakewood seniors
Human Service’s Division of Aging has adapted 

nutrition services during this time (starting March 
23rd) by initially transferring any interested congre-
gate dining participant to a home delivered meal route, 
while maintaining their traditional home delivered 
clients. The Division of Aging has added any resident 
over the age of 60 who has requested this service to 
their program. From the start of the COVID-19 pan-
demic through May, there have been over 12,300 meals 

delivered to seniors in the 
Lakewood community. 

These preparations 
and deliveries have 

been supported by 
Human Services 
staff and local 
volunteers.

Connecting with the 
community 

In addition to 
navigating the needs of 

the home delivered meal 
program, Human Service’s staff 

is working hard at connecting with their clients in reg-
ular phone calls, weekly activity bags and communica-
tions, grocery deliveries and virtual programming. 

The Human Services Division of Aging has begun 
offering virtual activities through Zoom which are 
posted on the Aging Facebook page, the City’s website 

and the monthly 
calendar. The Aging 
Facebook page has 
featured short video 
segments, including a 
special Memorial Day 
weekend cooking series.  
These types of activities 
and more are expected to 
continue and expand.

The Department of Human 
Services, in partnership with the Lakewood Founda-
tion, received a grant of emergency funding from the 
Healthy Lakewood Foundation. This funding enabled 
the Department of Human Services to work with the 
Lakewood City Schools to distribute $20 gift cards to 
qualifying families for groceries.   

H2O looks forward to continuing summer programming in 
a safe and responsible manner

The H2O (Help to Others) program is hosting 
a Summer Service Experience for Lakewood resi-
dents who are going into 7th, 8th, or 9th grade in the 
fall. These fun and empowering sessions will be led 
by summer counselor staff. They will work in small 
groups on projects, all done from home, that will 
explore and address community needs. The H2O 
Summer Service Experience will be a thoughtful, 
reflective, fun, community-building program. Infor-
mation regarding dates and registration is available at                                       
www.onelakewood.com/h2o .

The City of Lakewood established the Small Busi-
ness Rent Relief fund in order to support the vibrancy 
of Lakewood’s commercial corridors during the COV-
ID-19 pandemic. One of the goals in the Community 
Vision is to “strengthen economic development efforts 
to increase commercial occupancy”. Through this 
program the City provided  $187,492.92 in rent re-
lief grants to 118 small businesses in Lakewood. This 
program allowed for a maximum rent reimbursement 
award of $3,000 for small businesses operating out 

of commercial or retail storefronts in Lakewood. The 
Small Business Rent Relief grant program was sourced 
from the City of Lakewood’s economic development 
budget and from Community Development Block 
Grant funds.

“The Small Business Relief Program has been an 
absolute blessing,” said Brandon King, owner of Heir-
loom Barber & Shave Shop and one of the recipients of 
the grant, "The Heirloom Barber & Shave Shop family 
is truly grateful.”

We know this summer is going to 
be different. 

We are saddened that some of our most 
cherished, community events, have been 
canceled due to the COVID-19 pandemic. 
The City of Lakewood is still evaluating the 
possibility of hosting some smaller events with 
social distancing.  Stay up to date by visiting 
www.onelakewood.com/2020summerevents.

Even without our summer events, 
Lakewood is still an exciting place to 
live.  Try out these safe summer fun 
ideas!

 � RUN THROUGH THE SPRINKLER
 � FOLLOW A HISTORIC WALKING TOUR
 � RIDE YOUR BIKE
 � SEW A NEW MASK
 � RENT A KAYAK ON THE ROCKY RIVER
 � READ A BOOK ON A PARK BENCH
 � CREATE A PIECE OF ART WITH CHALK
 � PLANT A GARDEN
 � SUPPORT LAKEWOOD'S SMALL BUSINESSES
 � PLAN A PICNIC DINNER
 � LEARN A NEW BOARD GAME
 � PLAY CATCH
 � FLY A KITE
 � HIKE AN UNEXPLORED TRAIL

Human Services Adapts & Responds to Needs Supporting Lakewood's Small Businesses

Business resources are available at 
www.onelakewood.com/covid19businessresources.

Small Business Task Force formed to listen and respond to concerns

Instagram user?  Give our 
Lakewood small businesses 
some love and tag the places 
you're looking forward to 
safely visiting!  Download 
the image for your story 
from bit.ly/3cQUysF or find 
it in the City's stories 
@CityofLakewoodOhio.

Lakewood provides rent relief to support the vibrancy of our commercial corridors
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