
 

at Lakewood Department of Human Services/Division of Youth
12900 Madison Avenue
Lakewood OH 44107

This program is provided in partnership with Lakewood Department of Human Services, Cuyahoga County Department of 
Children and Family Services and our community partners.

fax (216) 529-7676
(216) 529-6870
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COMMUNITY RESOURCE GUIDE

The Lakewood Family Collaborative 

Supporting families…so kids will thrive!

 
 



                                          Frequently Used Phone Numbers

Cuyahoga County Dept. of Children & Family Services (non-emergency) 216.431.4500
Cuyahoga County Dept. of Job & Family Services 216.987.7000
Lakewood Animal Shelter                                                                                 216.529.5020
Lakewood Building Department                                                                     216.529.6270
Lakewood City Hall                                                                                         216.521.7580
Lakewood City Schools                                                                                216.529.4000
Lakewood Community Recreation & Education Department                            216.529.4081
Lakewood Community Services Center 216.226.6466
Lakewood Department of Human Services                                                      216.529.6685
Lakewood Division of Aging                                                                              216.521.1515
Lakewood Division of Early Childhood/Family Room                                       216.529.5018
Lakewood Division of Youth                                                                             216.529.6870
Lakewood Hospital                                                                                           216.521.4200
Lakewood Hospital Teen Health Center                                                           216.391.TEEN (8336)
Lakewood Mayor's Office                                                                                  216.529.6600
Lakewood Police Department (non-emergency)                                              216.521.6773
Lakewood Tax Department                                                                               216.529.6620
Lakewood Vital Statistics                                                                                  216.529.7690
Lakewood WIC (Women, Infants & Children)                                                   216.228.2180
Lakewood YMCA                                                                                              216.521.8400

                                             24/7 Hotline Phone Numbers

Adult Protective Services/Elder Abuse 216.420.6700
Alzheimers Association Helpline 800.272.3900
Center for Substance Abuse Treatment 800.662.HELP (4357)
Child Abuse/Neglect - Cuyahoga County 216.696.KIDS (5437)
Cleveland Rape Crisis Support 216.619.6190
Domestic Violence and Child Advocacy Center 216.391.HELP (4357)
Dominion East Ohio Gas Emergency 877.542.2630
Homeless Youth 216.570.8010
Mobile Crisis - Mental Health 216.623.6888
National Runaway Switchboard 800.RUNAWAY (786.2929)
Poison Control Center 800.222.1222

                                                         Online Resources

Craig's List - Resource of Cleveland classifieds for jobs, housing, services, 
community events. www.craigslist.org
The Free Cycle Network - Members post items wanted for free or offers of 
unwanted items to give away for free to other members. Offers an 
alternative to throwing useful items away. www.freecycle.org
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ABLE (Adult Basic and Literacy Education)     
 Lakewood Community Recreation and Education Department   20 
 May Dugan Center        27 
 North Star Neighborhood Reentry Resource Center    29 
 Towards Employment        35 
 
ADOPTION 
 Adoption Network         1 
 Applewood Centers         2 
 Beech Brook          2 
 Birthright & Birth-Care Prenatal Services       3 
 Cuyahoga County Department of Children & Family Services    9 
 Diversion Foster Care of Ohio, Inc.      11 
           Guidestone         14 
 Options for Families & Youth       30 
 Pressley Ridge         30 
 
AGING 
 Alzheimer’s Association         2 
 Catholic Charities Health & Human Services      4 
 Cuyahoga County Division of Senior & Adult Services    10 
 City of Lakewood, Division of Aging      20 
 Lakewood Hospital Psychiatric Services      21 
 Murtis Taylor Human Services System      28 
 Visiting Nurses Association (VNA)      36 
 
ALCOHOL/DRUG SERVICES – ADULT 
 Al-Anon           1 
 Alcoholics Anonymous (AA)        2 
 Catholic Charities Health & Human Services      4 
 Cleveland Clinic Alcohol and Drug Recovery Center (ADRC)    5 
 Community Action Against Addiction       7 
 Cuyahoga County Alcohol, Drug Addiction & Mental Health Svc Bd (ADAMHS)   10 
 Hispanic Urban Minority Alcohol and Drug Abuse Outreach Program  15 
 Laurelwood Hospital        26 
 Matt Talbot for Women        27 
 Murtis Taylor Human Services System      28 
 Narcotics Anonymous (NA)       28 
 Psychological & Behavioral Counseling      31 
 Recovery Resources        31 
 St. Vincent Charity Hospital – Rosary Hall Addiction Center   32 
 Salvation Army of Greater Cleveland       33 
 Southwest General Hospital – Oakview      34 
 Stella Maris         34  
 Women’s Alliance        37 
 Y Haven         37 
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ALCOHOL/DRUG SERVICES - YOUTH 
 Al-Anon           1 
 Catholic Charities Health & Human Services      4 
 Cleveland Clinic Alcohol and Drug Recovery Center (ADRC)    5  
 The Covenant          8 
 New Directions         28 
 Psychological & Behavioral Counseling      31 
 Rap Art (Program of The Centers for Families & Children)   31 
 Recovery Resources        31 
 
ARTS 
 Beck Center for the Arts         2 
 Lakewood Public Library       25 
  
CHILD CARE 
 
DAYCARES 
 Brownstone Day School         3 
 Centers for Families & Children        4 
 Family Life Child Care Center of Lakewood     12 
 Family Life Child Care Center of Lakewood –School Aged Child Care (SACC) 12 
 Holy Family Learning Center       15 
 Lakewood Community Care Center      19 

Lakewood Hospital Child Care Center      21 
 Lakewood Y Child Care & Preschool      25 
 Lakewood Y School Aged Child Care Program (SACC)    26 
 St. Peter’s Child Care Center       32 
 Starting Point for Child Care and Early Education    34 
  
PRESCHOOLS 

Calvary Community School         4 
Family Life Child Care Center of Lakewood     12 
Haynes Nursery School        14 
Head Start         14 
Holy Family Learning Center       15 
Lakewood Early Childhood Program (Project 1-2-3)    17  
Lakewood Presbyterian Nursery School      25  
Lakewood Y Child Care & Preschool      25  

 
CHILD SUPPORT 
 Child Support Enforcement Agency (CSEA)      3 
 
CHURCHES 
 Bay Presbyterian Church        2 
 Calvary United Methodist Church       4 
 Church of the Ascension        5 
 Cove United Methodist Church        8 
 Cross Point Church         8 
 Faith Lutheran Church        12 
 Faith Presbyterian Church       12 
 Gethsemane Lutheran Church       13 
 Grace Lutheran Church        13 
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CHURCHES CONT.  

Grace Presbyterian Church       13 
 Lakewood Baptist Church       16 
 Lakewood Baptist Church       16 
 Lakewood Chapel/Grace Point       17 
 Lakewood Christian Church       17 
 Lakewood Presbyterian Church       25 
 Lakewood United Methodist Church      25 
 Liberation United Church of Christ      26 
 Pilgrim St. Paul Lutheran Church      30 
 St. Clement Catholic Church       31 
 St. James Catholic Church       32 
 St. Luke Catholic Church       32 
 St. Nicholas Ukrainian Pro-Cathedral      32 
 St. Peter Episcopal Church       32 
 Ss. Peter & Paul Church       33 
 Seventh Day Adventist Church       34 
 Transfiguration Parrish        35 
 United Latvian Evangelical Lutheran Church of Cleveland   35 
 West Shore Assembly of God       37  
 
CLOTHING/HOUSEHOLD ITEMS 

Christ Child Society of Cleveland        5 
Cleveland Right to Life – Treasures of Life Thrift Store     6 
Dress for Success         11  
May Dugan Center            27 
Next Step Independent Living Shelters      29 
North Star Neighborhood Reentry Resource Center    29 
St. Malachi Center         32

 St. Vincent De Paul Society        32 
Seventh Day Adventist Community Service      34 
Suited for Men          35 

 Thrifty Peddler         35 
West Side Catholic Center        36 

 
CRIME COMPENSATION 

Ohio Victims of Crime Compensation Program     30 
Witness/Victim Service        37 
 

DENTAL  
 Care Alliance Health Center        4 
 
DISABILITIES/SPECIAL NEEDS 

Achievement Center for Children        1 
Bureau of Vocational Rehabilitation        3 
Cuyahoga County Board of Developmental Disabilities (BDD)    10 

 Haynes Nursery School        14 
 Head Start         14 
 Help Me Grow         15 

Matthews Lending Library        27 
Positive Education Program (PEP)      30 
Pressley Ridge         30 
Services for Independent Living        34 
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DOMESTIC VIOLENCE 
Domestic Violence & Child Advocacy Center      11 
Domestic Violence Center Shelter       11 

 
EDUCATION 
 Calvary Community School        4 
 Cleveland Municipal School District Family & Community Engagement (FACE)      6 

Esperanza         12 
Lakewood City Schools                 17-19   
Lakewood Non-Public Schools        19 
Lakewood Learning Center       22 
Lakewood Public Library       25 
Neighborhood Housing Services of Greater Cleveland    28  

 
EDUCATION - HIGHER 

Cleveland State University                                                                                       6-7  
Cuyahoga Community College          8 
Virginia Marti College of Art and Design       35  

 
EMPLOYMENT TRAINING – ADULT 

Bureau of Vocational Rehabilitation         3  
 Healthy Fathering Collaborative of Greater Cleveland     14 

Inroads           16  
International Services Center (Refugees)      16 
Lakewood Learning Center        22 
Suited for Men          35 
Towards Employment         35 
Y Haven          37 

 
EMPLOYMENT TRAINING - DISABILITIES 

Bureau of Vocational Rehabilitation         3 
Cuyahoga County Board of Developmental Disabilities      9 

 
EMPLOYMENT - EX FELONS 

North Star Neighborhood Reentry Resource Center     29  
Towards Employment          35 
 

ESOL (ENGLISH FOR SPEAKERS OF OTHER LANGUAGES) 
 ACCESS – Ohio          1 

International Services Center        16 
 Lakewood Community Recreation & Education Department    20 
  
FATHERHOOD INITIATIVES 

Fatherhood Initiative          13 
Healthy Fathering Collaborative of Greater Cleveland     14 

 
FINANCIAL PLANNING 

Consumer Credit Counseling Services (Apprisen)        7 
Consumer Protection Agency           7 
Key Bank          16 

 Neighborhood Housing Services of Greater Cleveland     28 
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FOOD- NUTRITION  

The Centers For Families & Children       4 
 Cuyahoga County Department of Job & Family Services     9 
 Cuyahoga County Division of Senior & Adult Services    10 
 Lakewood Community Services Center – CALL FOR COMMUNITY MEALS 17 
 Lakewood Department of Human Services Division of Aging   20 
 May Dugan Center        27 
 McCafferty Medical Center (WIC)      27 
 MetroHealth Medical Center (WIC)      27 
 Next Step Independent Living Shelters      29 
 Ohio Benefit Bank        29 
 St. Herman’s Orthodox House of Hospitality, Inc.     31 

St. Malachi Center        32 
St. Vincent DePaul Society       32 
Salvation Army of Greater Cleveland      33 
Trinity Lutheran Church        35 
WIC – Women Infants & Children      36 
West Side Catholic Center       36 

         
 
FOSTER CARE 

Adoption Network          1 
Beech Brook          2 
Cuyahoga County Department of Children & Family Services    9  
Diversion Foster Care                   11 
Guidestone                    14 
Options for Families & Youth                  30 
Pressley Ridge                    30 
 

FURNITURE 
 Christ Child Society of Cleveland       5 
 Cleveland Furniture Bank        5 
 Cleveland Right to Life – Treasures of Life Thrift Store     6 
 
HEALTH CARE - ADULTS 
 Care Alliance Health Center        4 
 Carmella Rose Women’s Health Foundation      4 
 Cuyahoga County Board of Health      8-9 
 Cuyahoga County Department of Job & Family Services     9 
 Free Clinic         13 
 Gathering Place         13 
 Hospice of the Western Reserve      15 
 Lakewood Hospital        21 
 Lutheran Hospital        27 
 McCafferty Medical Center       27 
 MetroHealth Medical Center       27 
 Northcoast Health Ministry       29 
 North Star Neighborhood Reentry Resource Center    29 
 Planned Parenthood        30 
 St. Malachi Center        32 
 Visiting Nurses Association       36 
  
HEALTH CARE – PRESCRIPTIONS & EQUIPMENT 
 Cuyahoga MedRefeRx        10 
 Matthews Lending Library       27 
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HEALTH CARE - YOUTH 
 Cuyahoga County Board of Health      8-9 
 Cuyahoga County Department of Job & Family Services     9 
 Free Clinic         13 
 Help Me Grow of Cuyahoga County      15 
 Lakewood Hospital        21 

Lakewood Hospital Teen Health Center      21 
 McCafferty Medical Center       27 
 MetroHealth Medical Center       27 
 Planned Parenthood        30 
 
HOUSING - EMERGENCY FINANCIAL ASSISTANCE 
 Cuyahoga County Department of Job & Family Services     9 
 Lakewood Community Services Center      17 
 West Side Catholic Center       36 
 
HOUSING - SHELTER – MEN 
 2100 Lakeside Emergency Men’s Shelter      1 
 Cuyahoga County Office of Homeless Services     10 
 St. Herman’s Orthodox House of Hospitality     31 
 Salvation Army of Greater Cleveland      33 
 Volunteers of America        36 
 Y Haven         37 
 
HOUSING - SHELTER - WOMEN & CHILDREN 
 Cuyahoga County Office of Homeless Services     10 
 Domestic Violence & Child Advocacy Center     11 
 Domestic Violence Center Shelter      11 
 Laura’s Home         26 
 Salvation Army of Greater Cleveland      33 
 West Side Catholic Center – Women & Children’s Shelter   37  
 
HOUSING - SHELTER – YOUTH 
 Domestic Violence & Child Advocacy Center     11 
 Domestic Violence Center Shelter      11 
 Next Step Independent Living Shelter      29 
 Salvation Army of Greater Cleveland      33 
 West Side Catholic Center – Women & Children’s Shelter   37 
 
IMMIGRANT AND REFUGEE SERVICES 
 ACCESS – Ohio         1 
 Catholic Charities Health & Human Services      4 
 International Services Center       16 
 Lakewood Recreation ESOL & citizenship classes    20 
 Office of Migration & Refugee Services      29 
       
IMMUNIZATIONS 

Cuyahoga County Board of Health       8-9 
Free Clinic          13 
Lakewood Hospital Teen Health Center       21 

 
INCOME ASSISTANCE  
 Child Support Enforcement Agency (CSEA)      3 
 Cuyahoga County Department of Job & Family Services               9-10 
 Ohio Benefit Bank        29 
 Social Security Administration       34 
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KINSHIP CARE 

Applewood Centers          2 
Cuyahoga County Dept. of Children and Family Services     9 
Guidestone         14 
Kinship and Caregivers Support Group (GRASP)      16 
Lakewood Senior and Adult Services       20 
Lakewood Family to Family Collaborative/Division of Youth   20 
Options for Families & Youth       30 
 

LEGAL SERVICES 
Birthright & Birth-Care Prenatal Services       3 
Cleveland Tenants Organization        7 
Domestic Violence Center Shelter      11 
Healthy Fathering Collaborative of Greater Cleveland    14 
Lakewood Community Services Center      17 
Legal Aid Society         26 
Towards Employment        35 
Witness/Victim Service        37 

 
LIBRARIES 

Cleveland Public Library          6 
Lakewood Public Library       25 

 
MEDIATION 

Cleveland Mediation Center         6 
 
MENTAL HEALTH – ADOLESCENTS 
 Applewood Centers         2 
 Beech Brook          2 
 Big Brothers/Big Sisters of Greater Cleveland      2 
 Centers for Families & Children        4 
 Cleveland Christian Home        5 
 Guidestone         14 
 Lakewood Division of Youth       20 
 Lakewood Hospital Teen Health Center      21 
 Laurelwood Hospital        26 
 Lutheran Family Services       26 
 Murtis Taylor Human Services System      28 
 NAMI Greater Cleveland       28 
 New Directions         28 
 Next Step Independent Living Shelter      29 
 Options for Families and Youth       30 
 Positive Education Program (PEP)      30 
 Providence House        30 
 Psychological & Behavioral Counseling      31 
 Rape Crisis Center        31 
 West Side Ecumenical Center (WSEM)      37 
 
MENTAL HEALTH – ADULTS 
 Carmella Rose Women’s Health Foundation      4 
 Catholic Charities Health & Human Services      4 
 Cuyahoga County Mental Health Board       10 
 Far West Center        12 
 Free Clinic         13 
 Gathering Place         13 
 Guidestone         14 
 Hoarding Connection of Cuyahoga County     15 
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MENTAL HEALTH – ADULTS CONT. 

Lakewood Community Services Center      17 
 Lakewood Hospital        21 
 Laurelwood Hospital        26 
 Lesbian/Gay/Bisexual/Transgender (LGBT) Center of Greater Cleveland  26 
 Lutheran Family Services       26 
 Lutheran Hospital        27 
 May Dugan Center        27 
 Mobile Crisis Unit – Mental Health Services for Homeless Persons (MHS) 28 
 Murtis Taylor Human Services System      28 
 NAMI Greater Cleveland       28 
 Pressley Ridge         30 
 Providence House        30 
 Psychological & Behavioral Counseling      31 
 Rape Crisis Center        31 
 Recovery Resources        31 
 Salvation Army of Greater Cleveland      33 
 Southwest General Hospital – Oakview      34 
 Stella Maris         34 
 Visiting Nurses Association (VNA)      36 
 Volunteers of America        36 
 West Side Ecumenical Center (WSEM)      37 
 Y Haven         37 
 
MENTAL HEALTH – CRISIS 
 Mobile Crisis Unit – Mental Health Services for Homeless Persons (MHS) 28 
 Providence House        30 
 Rape Crisis Center        31 
 
MENTAL HEALTH – YOUTH 
 Achievement Centers for Children       1 
 Applewood Centers         2 
 Beech Brook          2 
 Gathering Place         13 
 Guidestone         14 
 Lakewood Division of Early Childhood      20 
 Lakewood Division of Youth       20 
 Laurelwood Hospital        26 
 Lutheran Family Services       26 
 Murtis Taylor Human Services System      28 
 Options for Families & Youth       30 
 Positive Education Program (PEP)      30 
 Providence House        30 
 Psychological & Behavioral Counseling      31 
 West Side Ecumenical Center (WSEM)      37 
  
PREGNANCY/MATERNAL/INFANT - 

Birthright & Birth-Care Prenatal Services                3  
Christ Child Society of Cleveland       5 
Cleveland Right to Life – Treasures of Life Thrift Store      6 
Cornerstone Among Women        7 

 Far West Center        12  
Help Me Grow          15 
Lakewood Division of Early Childhood      20 
Lakewood Hospital Midwifery Services      21 
Lutheran Family Services       26 
May Dugan Center        27 
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PREGNANCY/MATERNAL/INFANT – CONT. 
McCafferty Medical Center       27 
MetroHealth Medical Center       27 
Options of Families & Youth       30 
Planned Parenthood        30 
Providence House        30 
Starting Point for Child Care & Early Education     34 
Women, Infants & Children (WIC)      36  

 
RECREATION 

Beck Center for the Arts         2
 Boy Scouts of America         33 

Cleveland Metroparks          6 
Lakewood Community Recreation and Education Department    20 
Lake Erie Girl Scout Council        33  
Lakewood Municipal Swimming Pools       22 
Lakewood Parks                  22-23 
Lakewood Playgrounds                          23-24 
Lakewood Tennis Courts        24 
Lakewood Public Library       25  
Lakewood Y.M.C.A.         25 
Serpentini Arena at Winterhurst        33 
 

RENTAL ISSUES 
Cleveland Tenants Organization        7 
Lakewood Community Services Center       17 
 

SUPPORT/EDUCATION GROUPS - 
Alcohol and Drugs 

Al-Anon           1  
Alcoholics Anonymous          2 
Cleveland Clinic Alcohol & Drug Recovery Center     5 
Narcotics Anonymous        28 
North Star Neighborhood Reentry Resource Center    29 
Recovery Resources        31 

Bereavement 
 Busch Family Funeral Home        3 
 Hospice of the Western Reserve      15 
Disabilities/Special Needs 
 Cuyahoga County Board of Developmental Disabilities     9 
 Services for Independent Living       34 
Domestic Violence 
 Domestic Violence & Child Advocacy Center     11 
Lesbian/Gay/Bisexual/Transgender (LGBT) Groups 
 LGBT Center of Greater Cleveland      26 
 Planned Parenthood        30 
Kinship Support Group 
 GRASP (Lakewood Family Collaborative)     16 
Mental Health 
 Alzheimer’s Association         2 

NAMI Greater Cleveland        28 
Nutritional Education and Health Care 
 Carmella Rose Women’s Health Foundation      4 
 Gathering Place         13 

Lakewood Hospital Teen Health Center       21 
WIC Program           36 
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SUPPORT/EDUCATION GROUPS – CONT. 
Parenting/Pregnancy 

Birthright & Birth-Care Prenatal Services       3 
By Parents for Parents         3 
Cleveland Municipal School District Family & Community Engagement   6 
Cornerstone Among Women        7 
Fatherhood Initiative        13 
Healthy Fathering Collaborative of Greater Cleveland    14 
Help Me Grow of Cuyahoga County      15 
Lakewood Department of Human Services Division of Early Childhood   20 
Lakewood Early Childhood PTA       21 

Rape 
 Rape Crisis Center        31 
 
TRANSPORTATION 

Cuyahoga County Division of Senior & Adult Services    10 
Greater Cleveland Regional Transit Authority (RTA)     14 

 Lakewood Department of Human Services/Division of Aging     20 
Towards Employment         35 
Westlake Cab Services Company       36 
Yellow Cab Company         37 

 
TOY LENDING PROGRAMS 

Cleveland Public Library         6 
Cuyahoga County Library – Fairview Park Branch    10 
Matthews Lending Library        27 

 
UTILITIES 

Consumer Protection Association        7 
Cuyahoga County Department of Job & Family Services     9 
Dominion East Ohio - Budget Payment Plan      11 

 Home Energy Assistance Program (HEAP) Winter & Summer    15 
The Illuminating Company        16 
Ohio Benefit Bank        29 
 

VITAL STATISTICS 
Cleveland Department of Public Health       5 
Lakewood Division of Finance/Vital Statistics      21 
Ohio Department of Public Health       29 



                                        Organization - Contact Information

2100 Lakeside Emergency Men's Shelter
2100 Lakeside Ave.
Cleveland OH 44144
216.566.0047
www.lutheranmetro.org/2100-mens-shelter.html

Services: Shelter open at 4 p.m. for a bed; Call 211 First Call for Help for bed availability.

ACCESS-Ohio
11555 Lorain Avenue
Cleveland OH 44111
216.252.2900
www.aaccess-ohio.org

Services:  Directed at low-income Arab American individuals and families. 

Achievement Centers for Children
24211 Center Ridge Rd.
Westlake OH 44145
440.250.2520
www.achievementcenters.org

Services: Offers disability counseling; rehabilitation therapies for children with disablilties only; education; mental 
health for all children from birth to age 5; recreation and family support services.

Addiction Helpline:  800.559.9503
Services: Provides information pertaining to drug addiction treatment, drug and alcohol rehabs, and substance
abuse treatment research information.

Adoption Network
4614 Prospect Ave, Suite 550
Cleveland OH 44103
216.325.1000
www.adoptionnetwork.org
Services: Connect and empower individuals, organization, and communities impacted by adoption and foster
care and provide a source of healing for those in need.

Al-Anon
75 Public Square #701
Cleveland OH 44113
216.621.1381
www.clevelandal-anon.org
Services:  Provides services for families and friends of individuals with addictions. Call for times/locations of 
Lakewood meetings.
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Alcoholics Anonymous (AA)
1701 East 12th Street
Cleveland OH 44114
216.241.7387            
http://www.aacleve.org/
Services: Self help for individuals with Alcoholism. Check website for times/locations of Lakewood meetings.

Alzheimer's Association
38440 Chester Road
Avon OH 44011
440.934.7750
24/7 Helpline: 1.800.272.3900
www.alz.org/cleveland
Services: Education, Support and safety services.

Applewood Centers 
3518 West 25th St.
Cleveland OH 44109
216.741.2241
fax: 216.459.9821
www.applewoodcenters.org
Services: Counseling (individual, ages 0-21, family, group), adoption, foster care, school based services.

Bay Presbyterian Church
25415 Lake Rd.
Bay Village OH 44140
440.871.3822
www.baypres.org

Beck Center for the Arts
17801 Detroit Ave
Lakewood OH 44107
216.521.2540
www.beckcenter.org
Services:  Provides performing arts and art education.

Beech Brook 
3737 Lander Rd.
Cleveland OH 44124
216.831.2255  Toll Free 1.877.546.1225
www.beechbrook.org

Services: Youth counseling, residential treatment, school/community based services, foster care and adoption.

Big Brothers Big Sisters of Greater Cleveland
4614 Prospect Avenue, Suite 410
Cleveland OH 44103
216.621.8223

www.wementoryouth.org
Services:  Helps children through creating professionally supported, one-to-one relationships with a caring adult. 
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Birthright & Birth-Care Prenatal Services
Lakewood-Main Office 
14701 Detroit Ave. Suite 344
Lakewood OH 44107
216.228.5998

Parma Office - 5451 Broadview Rd
Parma OH 44134
216.661.6400
National Hotline: 1.800.550.4900 after 4 p.m. 
www.birthright.org

Services: Free pregnancy testing, referrals to doctors, lawyers, adoption agencies and mental health 
professionals, support groups.

Brownstone Day School
18225 Sloane Ave.
Lakewood OH 44107
216.221.1470
www.brownstonedayschool.com

Bureau of Vocational Rehabilitation
14650 Detroit Ave. Room 300
Lakewood OH 44107
216.227.3250 
www.rsc.ohio.gov/
Services:  Provides employment and training services for clients with mental, emotional or physical disabilities.

Busch Family Funeral Home
4334 Pearl Road 
Cleveland OH 44109
216.741.7700
www.buschfuneral.com
Services: Grief resources posted online.

By Parents for Parents
1.866.868.1005
www.byparents-forparents.com

Services: Online parenting resource for parents of teens. Can help locate onsite local resources. 

CSEA - Child Support Enforcement Agency
(Part of Job & Family Services)
1640 Superior Ave.
Cleveland OH 44114
216.443.5100
www.csea.cuyahogacounty.us/
Services:   Establishes paternity, collecting and enforcing child support payments. 
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Calvary Community School
16305 Hilliard Ave.
Lakewood OH 44107
216.221.4324
www.calvarycommunityschool.org
Services: Care for children. Infants-preschool.  School aged program K-3.

Calvary United Methodist Church
16305 Hilliard Rd.
Lakewood OH 44107
216.221.4324

Care Alliance Health Center
1530 St. Clair Ave.
Cleveland OH 44114
216.781.6724
www.carealliance.org
Services: Provides basic health care services including physical exams, health education, referrals to specialists
and prenatal care, dental care, TB skin tests, blood pressure and blood sugar screenings, pregnancy tests and
lice checks.

Carmella Rose Women's Health Foundation
1226 Huron Road, East

Cleveland OH 44115
216.658.6025
www.carmellarose.org
Services: Patient advocacy to guide women through the health care system and access quality health care in
times of sickness.

Catholic Charities Health and Human Services
7911 Detroit Ave.
Cleveland OH 44102
216.334.2900 General information 216.334.2903
www.clevelandcatholiccharities.org
Service: Mental Health Services 216.391.2030   Counseling.
Service: Refugee Services 216.281.7005  Assists incoming refugees with resettling.
Service:  Substance abuse treatment 216.391.2030 x 25 or 16
Service: Older Adults 216.334.2900 x 3703 Independent living, skilled nursing facilities, home visits meal
delivery, transportation.
Service: Disabilities 216.334.2963 Improve quality of life for persons with disabilities.

Centers for Families and Children
3929 Rocky River Dr.
Cleveland OH 44111
216.623.1445 Intake
www.thecentersohio.org
Services:  Provides counseling, early learning services, health & wellness, work force development & food 
centers, Rap Art Youth  Development Services.  
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Christ Child Society of Cleveland
6753 State Road
Parma OH 44134
440.843.1632
www.christchildsocietycleveland.org
Services:  Provides layettes, hygiene bags, cribs, clothing, uniforms, Mentoring program.

Church of the Ascension
13216 Detroit Ave.
Lakewood OH 44107
www.ascension-lakewood.org
216.521.8727

Cleveland Christian Home
2202 Prame Ave.
Cleveland OH 44109
216.671.0977
www.cchome.org
Services: Residential services for abused and neglected teenage boys, family services, wraparound services, 
outpatient counseling, independent living.

Cleveland Clinic Alcohol and Drug Recovery Center (ADRC) 
9500 Euclid Ave.
Cleveland OH 44195
216.636.5860
http://my.clevelandclinic.org/psychiatry/services/drug_recovery/default.aspx
Services:  Inpatient, outpatient, teen services, family services for substance abuse.

Cleveland Department of Public Health
Vital Statistics
601 Lakeside Ave., Room 122
Cleveland OH 44114
216.664.2329
http://www.clevelandhealth.org/Health/Certificates.html

The Cleveland Food Bank
15500 S. Waterloo Road

Cleveland OH 44110
216.738.2265
www.clevelandfoodbank.org
Services: Food Distribution, mobile pantries, community gardens.

Cleveland Furniture Bank
13360 Smith Road
Middleburg Hts. OH 44130
216.459.2265 x 104 or 107
Fax: 216.741.9307
www.clevelandfurniturebank.org
Services: Provides furniture (couches, beds, dressers,  kitchen tables/chairs) to families. Agency referral only.

Services: Provides birth and death certificates.  Visit website for detailed instructions on how to obtain copies.
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Cleveland Mediation Center
2012 West 25th St. Suite 412
Cleveland OH 44103
216.621.1919
www.clevelandmediation.org

Services: Mediation training,conflict resolution for adults, youth, businesses and communities. Dissolution kits.

Cleveland Metroparks
4101 Fulton Pkwy.
Cleveland OH 44144
216.635.3200
www.clevelandmetroparks.com
Services: provides visitors with year round activities including golfing, swimming, fishing, horseback riding,
boating, hiking, tobogganing, ice fishing, cross country skiing, sledding, geocaching and more.

Cleveland Municipal School District Family and Community Engagement (F.A.C.E.)
1380 E. 6th Street
Cleveland OH 44114
216.858.0117
Services: Parenting Education Programs.

Cleveland Public Library 
325 Superior Ave. N.E. 
Cleveland OH 44114
Phone: 216.623-2800
Fax: 216.623.7015
www.cpl.org
Services: Toy lending library, book and movie lending.

Cleveland Right to Life -Treasures of Life Thrift Store
4427 State Rd.
Cleveland OH 44109
216.661.3000 x 15
www.clevelandrighttolife.org/Thrift_Store.html
items.

Cleveland State University 
Eastern Campus 
34055 Solon Rd. 
Solon OH 44139
216.687.2000

Western Campus 
26202 Detroit Rd.
Westlake OH 44145
216.875.9600
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Cleveland State University Cont.

Downtown Main Campus
2121 Euclid Ave.
Cleveland OH 44115
216.687.2000
www.csuohio.edu
Services: Offers degrees in undergraduate, graduate, and law programs. 

Cleveland Tenants Organization
3631 Perkins Ave Suite 3A4
Cleveland OH 44114
216.432.0617
www.clevelandtenants.org
Services:  rental information  216.432.0617; eviction diversion  216.432-0614 rights and responsibilities 
216.432.0611. Tenants Rights call for more information 216.226.6466.

Community Action Against Addiction
5209 Euclid Ave
Cleveland OH 44103
216.881.0765
Services:  Drug treatment for adults. Detoxification, methadone maintenance program. Special programs for 
pregnant/postpartum women, women, men, criminal justice clients.

Consumer Credit Counseling Services (Apprisen)
20545 Center Ridge Road, Suite 212
Rocky River OH 44116
216.231.5322
www.apprisen.com
Services: Provides budget and credit counseling, debt consolidation and management, personal finance
education, credit report review, mortgage counseling and bankruptcy counseling.

Consumer Protection Association
3030 Euclid Ave  Suite 105 - main office
Cleveland OH 44115
216.881.3434
www.cpa3030.org/
Services:  Utility assistance, budget counseling, mortgage counseling.

Cornerstone Among Women 
364 Griswold Rd.
Elyria OH 44035
440.284.1010
Toll Free: 1.877.540.5010
www.cornerstoneamongwomen.org

Services: Faith based support for women experiencing unplanned pregnancy, post-abortion syndrome, emotional 
support, practical help. 
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Cove United Methodist Church
12501 Lake Ave.
Lakewood OH 44107
216.521.7424
www.coveumc.org/

Covenant, The
1515 West 29th St
Cleveland OH 44113
216.574.9000
www.the-covenant.org
Services:  Provides assessment, day treatment, intensive outpatient counseling, continuing care, and 
developmental and educational activities.

Cross Point Church 
P.O. Box 770271 (Services at Harding Middle School)
Lakewood OH 44107
www.crossptchurch.com

Cuyahoga Community College
www.tri-c.edu

Eastern Campus
4250 Richmond Rd.
Highland Hills OH 44122
216.987.2000

Metropolitan Campus
2900 Community College Ave.
Cleveland OH 44115
216.987.4000

Western Campus 
11000 W. Pleasant Valley Rd. 
Parma Hts. OH 44130
216.987.5000

Cuyahoga County Board of Health
www.ccbh.net

  West Side Clinics
  5550 Venture Dr.
  Parma OH 44130
  216.201.2001
Walk in or appointment

  Lakewood Office
  12805 Detroit Ave.
  Lakewood OH 44107
Appointment only
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Cuyahoga County Board of Health cont.

Westlake Clinic
St. John Westshore Hospital 
29160 Center Ridge Road
Westlake OH 44145
Appointment only

Services:  Immunizations, HIV testing and family planning.

Cuyahoga County Board of Developmental Disabilties (BDD)
1275 Lakeside Ave.
Cleveland OH 44144
216.241.8230
www.cuyahogabdd.org
Services: Provides in-home early intervention programs for very young children and their families, leisure
programs for seniors, specialized therapies, psychological services and a variety of other services.

Cuyahoga County Department of Children and Family Services
3955 Euclid Ave.
Cleveland OH 44115
216.431.4500 or 216.696.KIDS (5437) Abuse/Referral Hotline
www.cfs.cuyahogacounty.us/
Services:  Investigates referrals of child abuse and neglect, protects children at-risk, and refers children and 
families to services, foster care, adoption, and visitation.

1641 Payne Avenue
Cleveland, OH 44114
216.987.7000
www.employment.cuyahogacounty.us
Child Care Assistance
216.987-6640 or 216.987-7346 (Child Care Hotline)

Food Stamps - Ohio Direction Card
9830 Lorain Ave.
Cleveland OH 44102
216.939.2523

Medicaid
Service:  Health insurance for qualifying individuals.
9830 Lorain Ave.

Healthy Start

Service: Free health insurance for children of low income families.

9830 Lorain Ave.

Ohio Works First (OWF)
Services:  Monthly cash assistance 
9830 Lorain Ave.

Cuyahoga County Department of Job & Family Services
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Cuyahoga County Dept. of Job & Family Services cont.

Prevention, Retention, Contingency (PRC)
Services: Provides aid and services due to unexpected emergencies.
9830 Lorain Ave.

Utility Assistance (HEAP/PIPP)
Services: Assistance with utility bills during winter months.

Cuyahoga County Alcohol, Drug Addiction & Mental Health Services Board (ADAMHS)
2012 W. 25th Street, 6th Floor
Cleveland OH 44113
216.241.3400
Fax: 216.861.5067
www.adamhscc.org/
Services: Responsible and accountable for the planning, funding, and monitoring of public mental health
agencies and alcohol and drug addiction services.  

Cuyahoga County Office of Homeless Services 
310 West Lakeside Avenue Suite 595
Cleveland OH 44113-1021
216.420.6844
www.ohs.cuyahogacounty.us/
Services: Homeless prevention, re-housing.

Cuyahoga County Division of Senior and Adult Services
13815 Kinsman Rd
Cleveland OH 44120
216.420.6750
www.dsas.cuyahogacounty.us
Services: Provides adult protective services, personal care, homemaker, home delivered meals, medical
transportation, emergency response system, case management for older population.

Cuyahoga County Public Library
Fairview Park Branch  
21255 Lorain Rd
Fairview Park. OH 44126
440.333.4700
http://www.cuyahogalibrary.org/Branches/Fairview-Park.aspx
Services: Books, toys and puppets loaned from any library throughout the Cuyahoga County System and
delivered to the Fairview Branch.

Cuyahoga MedRefeRx - A program of United Way/First Call for Help

216.436.2000 or 211
Services:  Helps individuals obtain free or low cost prescription medication.
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Diversion Foster Care of Ohio, Inc.
14805 Detroit Ave. #370 
Lakewood OH 44107

216.228.4404
www.diversionfostercare.org/home.html
Services: Provides foster families with case management services, including crisis intervention, on call
availability, individualized treatment plans, and small case loads. Diversion will provide short term and long term
services based on family need. 

Domestic Violence and Child Advocacy Center
P O Box 5466
Cleveland OH 44113

Administrative Office
3146 Scranton Ave.
Cleveland OH 44109
216.651.8484
www.dvcac.org/
Services: Crisis and support advocacy; intervention/case management, shelter, individual and group counseling
for victims, family visitation.

Domestic Violence Center Shelter
Confidential
Cleveland OH 44102
216.391.4357 (Hotline)
www.thedvshelter.com/
Services: Emergency shelter for women and children, legal advocacy.

Dominion East Ohio
Coporate Address: P.O. Box 5759, Cleveland OH 44101
Bill Payments: P.O. Box 26785, Richmond VA 23261
24 hr Emergency Service 1.877.542.2630
Customer Service 1.800. 362.7557
www.dom.com/dominion-east-ohio/index.jsp
Services: Natural gas supplier. Offers budget payment plans. 

Dress for Success
2239 East 55th St
Cleveland OH 44103
216.391-2314
www.dressforsuccess.org
Services: Provides professional attire to disadvantage women to assist in obtaining employment. 

Employment and Family Services 
       - See Cuyahoga County Job & Family Services
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Esperanza
3104 West 25th St. - 4th Floor
Cleveland OH 44109
216.651.7178
www.esperanzainc.org/
Services: Serves Hispanic Americans by providing educational services and scholarships that promote and
motivate academic achievement.

Faith Lutheran Church
16511 Hilliard Rd.
Lakewood OH 44107
216.226.6500
www.faithlakewood.org

Faith Presbyterian Church 
12601 Detroit Ave.
Lakewood OH 44107
216.228.2210
www.lakewoodpresbyterian.org/

Family Life Child Care Center of Lakewood  
(Program of Guidestone)
13523 Detroit Ave.
Lakewood OH 44107
440.260.6001
www.familylifecenters.org/lakewood.htm

Family Life Center School Aged Child Care (SACC)
(Program of Guidestone)
13523 Detroit Ave
Lakewood OH 44107
440.260.6001
www.familylifecenters.org/lakewood.htm
Service:  School age child care provided at Harrison & Emerson Schools.

Families Anonymous
www.familiesanonymous.org/meeting-locator/
Services: Support group for families of children who are using drugs and/or alcohol. Check website for meeting 
locations and times.

Far West Center
29133 Health Campus Dr.
Westlake OH 44145
440.835.6212
www.farwestcenter.com
Services:  Provides individual and group counseling for adults experiencing mental health issues including 
postpartum depression.
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Fatherhood Initiative
1640 Payne Ave., Suite 80
Cleveland OH 44114
216.348.3967 or 216.436.2000 or 211
www.fatherhoodinitiative.cuyahogacounty.us/
Services: Partners with various agencies to connect fathers with programs that enhance the fatherhood 
experience. See website for current programs.

FIRST CALL FOR HELP 216.436-2000

Free Clinic
12201 Euclid Ave
Cleveland OH 44106
216.721.4010
www.thefreeclinic.org/
Services: Provides medical, mental health, HIV, Dental, Case management, community education and advocacy
services.

Gathering Place, The
800 Sharon Drive (West)                                
Westlake OH 44145
216.595.9546

23300 Commerce Park (East)
Beachwood OH 44122
216.595.9546
www.touchedbycancer.org

Services: Free support and resources for individuals with a cancer diagnosis and their families.Services include
support groups, a variety of one-to-one consultations, education, exercise and movement therapies.

Gethsemane Lutheran Church
14560 Madison Ave.
Lakewood OH 44107
216.521.0434

Grace Lutheran Church
13030 Madison Ave.
Lakewood OH 44107
216.221.7286

Grace Presbyterian Church
1659 Rosewood Ave.
Lakewood OH 44107
216.228.6060
www.gracelakewood.org
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Greater Cleveland Regional Transit Authority (RTA) 
1240 W. 6th Street
Cleveland OH 44114
216.566.5285
www.riderta.com

Services:  Offers bus and rapid transit services.  Provides regular and discounted fare cards.

Guidestone
202 E. Bagley Road
Berea OH 44017
440-234-2006
www.guidestoneohio.org

Services: Community based programs that provide support to families, activities,and relationship building.  Also 
provide support and activities for children with special emotional, physical and mental needs. Residential facilities, 
foster care, adoption.

Lakewood Outpatient Counseling Office 
15644 Madison Ave. #104
Lakewood OH 44107
440.260.6106

Haynes Nursery School 
1375 West Clifton Blvd.
Lakewood OH 44107
216.256.1578
www.haynesnurseryschool.com

Head Start
Faith Head Start 
West Side Ecumenical Project (WSEM)
12601 Detroit Ave.
Lakewood OH 44107
216.228.8918
http://faithpresbyterianheadstart.bzfs.com
Special needs: Accepted and accommodations made.

Parkwood Head Start (Community United)
13714 Madison Ave.
Lakewood OH 44107
216.228.2455
Special needs: Accepted

Healthy Fathering Collaborative of Greater Cleveland
P.O. Box 606194
Cleveland OH  44106
216.245.7842
www.neofathering.net
Services Provided: Childbirth education for new dads; education and support; employment; father-child
activities; legal issues; child support; custody/visitation.
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Help Me Grow of Cuyahoga County
8111 Quincy Avenue, Suite #344
Cleveland OH  44104
216.698.7500
www.ohiohelpmegrow.org

Services: Provides health, developmental and parenting services and resources for families and children
prenatal to age three. Services include prenatal home visits, newborn home visits, on-going home visits, and
linkage to services for children with special needs.

Hispanic Urban Minority Alcohol and Drug Abuse Outreach Program
3305 West 25th St
Cleveland OH 44109
216.459.1222
www.umadaop.com
Services:  Assessment, men's/women's 40-day residential inpatient treatment program.

Hoarding Connection of Cuyahoga County
11900 Fairhill Road
Cleveland OH 44120
216.791.8000
www.hoardingconnectioncc.org
Services: Provides support, advice, education and resource information for individuals who hoard or those who 
work with individuals who hoard.

Holy Family Learning Center
14808 Lake Ave
Lakewood OH 44107
216.521.4352 
www.lakewoodcatholicacademy.com/holyfamily/index.htm

Home Energy Assistance Program/Emergency - CEOGC         
14703 Puritas Ave.
Cleveland OH 44135
216.518.4014
http://www.ceogc.org/programs/utility-bill-assistance
Services:  Assists low-income residents with their winter heating bills.
The Summer Cooling Program - HEAP
Services:  Assists low-income residents with their summer electric bill.

Hospice of the Western Reserve
17876 St. Clair Ave.
Cleveland OH 44110
1.800.707.8922
Referral 1.800.707.8921
www.hospicewr.org
Services: Offers a variety of adult and children's grief groups, end of life care, resources.

Lakewood Office
14601 Detroit Ave. #100
216.227.9048
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Illuminating Company/First Energy
6896 Miller Rd. Rm. 204
Brecksville OH 44141
800.589.3101
www.firstenergycorp.com

Inroads - Northeast Ohio
1360 West 9th St Suite 330
Cleveland OH 44113
216.623.1010
www.inroads.org
Services:  The Mission of INROADS is to develop and place talented underserved youth in business and 
industry, and prepare them for corporate and community leadership. 

International Services Center
815 E. Superior Ave. #100
Cleveland OH 44115
216.781.4560
www.internationalservicescenter.org
Services:  Assists refugee families just arriving to the USA with housing, ESOL classes, job traing and 
placement, family mentoring programs, consultation, anti-human trafficking.

Key Bank
Key Financial Education Center located at the Key Center
11461 Buckeye Rd.
Cleveland OH 44115
216.370.5630
http://www.neofathering.net/key_financial_education_center.asp
Services:  Key offers free education classes to learn about owning a home, opening a checking account, 
budgeting and money management; and getting and keeping good credit.  Can also receive one-on-one financial 
coaching.

Kinship and Caregivers Support Group (GRASP)
of the Lakewood Family to Family Collaborative
at Lakewood Congregational Church   
1375 West Clifton Blvd
Lakewood OH 44107
http://www.onelakewood.com/HumanServices/Youth/
4th Wednesday of the Month  10:00 a.m. - 12:00 p.m.
216.529.6870
Services: Education, support and socialization for relatives raising children.

Lakewood Baptist Church
14321 Detroit Ave.
Lakewood OH 44107
216.221.4005
www.lakewoodbaptistonline.org
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Lakewood Chapel / Grace Point
2150 Warren Rd.
Lakewood OH 44107
216.221.1245
www.lakewoodchapel.com

Lakewood Christian Church
12501 Lake Avenue 
Lakewood  OH 44107
216.221.2716
www.lakewoodchristian.org

Lakewood Community Meals - See Lakewood Community Services Center

Lakewood Community Services Center
14230 Madison Ave
Lakewood OH 44107
216.226.6466 
www.LCSClakewood.org
Fax:  216.226.8493
Email: Centerinfo@LCSClakewood.org
Services: Food Bank and Community Meals lists for Lakewood area, Mental Health - Adults, Emergency
financial assistance, referrals, legal assistance

Lakewood City Schools

Lakewood Board of Education 
1470 Warren Rd.
Lakewood OH  44107
216.529.4000
www.lakewoodcityschools.org

Early Childhood Program
1470 Warren Rd.
Lakewood OH 44107
216.529-5190

Elementary Schools

Emerson Elementary School
13439 Clifton Blvd    
Lakewood OH 44107     
216.529.4254
Principal: Mrs. Margaret Seibel        

Grant Elementary School 
1470 Victoria Ave.
Lakewood OH 44107
216.529.4217
Principal: Roxann Ramsey
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Harrison Elementary School 
2080 Quail Ave.
Lakewood OH 44107
216.529.4230
Principal:  Ms. Phyllis Muth

Hayes Elementary School 
16401 Delaware Ave.
Lakewood OH 44107
216.529.4228
Principal:  Mr. Robert Curtin

Horace Mann Elementary School
1215 West Clifton Blvd
Lakewood OH 44107
216.529.4257
Principal: Dr. Kathleen McGorray

Lincoln Elementary School 
15615 Clifton Blvd. 
Lakewood OH 44107
216.529.4232
Principal:  Ms. Noreen Hazen

Roosevelt Elementary School 
14237 Athens Ave. 
Lakewood OH 44107
216.529.4224
Principal:  Ms. Eileen Griffiths

Middle Schools

Garfield Middle School 
13114 Detroit Ave.
Lakewood OH 44107
216.529.4241
Principal: Mr. Mark Walter 

Harding Middle School 
16601 Madison Ave. 
Lakewood OH 44107
216.529.4261
Principal: Ahearn,  Keith 

High School

Lakewood High School 
14100 Franklin Blvd
Lakewood OH 44107
216.529.4028
Principal:  Dr. William Wagner
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Lakewood City Schools Cont.

West Shore Career & Technical District
14100 Franklin Blvd
Lakewood OH 44107
216.529-4380
Educational Coordinator:  Linda Thayer

Lakewood City Academy 
13465 Franklin Blvd
Lakewood OH 44107
216.529.4037

Principal:  Mrs. Terrilynn Bornino-Elwell

Lakewood Non-Public Schools

Lakewood Catholic Academy
14808 Lake Ave
Lakewood OH 444107
www.lakewoodcatholicacademy.com
216.521.0559
Principal: Michael Fletcher

Lakewood Lutheran School
14560 Madison Ave
Lakewood OH 44107
216.221.6941
www.lakewoodlutheranschool.com
Principal:  Carolyn Potantus

St. Edward High School
13500 Detroit Ave
Lakewood OH 44107
216.221.3777
www.sehs.net
Principal: Mr. James Kubacki

St. Mark's School
15800 Montrose Ave
Cleveland OH 44111
216.521.4115
Principal:  Mrs. Karen Cocita

Lakewood Community Care Center
2019 Woodward Ave.
Lakewood OH 44107
216.226.0080
http://www.lakewoodpubliclibrary.org/lccc/about.htm
Services: Child care for children birth - age 5. School aged child care at Hayes Elementary up to age 12.
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1456 Warren Rd
Lakewood OH 44107
216.529.4081
www.lakewoodrecreation.com
Services: Please call or visit the website. Some participants may be eligible for subsidized participant fee.

Adult Basic and Literacy Education (ABLE)
Taft Elementary School (modulars behind school building)
13701 Lake Ave.
Lakewood OH 44107 
216.529.4240
Services: Based on individual needs; free.

English for Speakers of Other Languages (ESOL) & Citizenship classes
McKinley Elementary School
1351 West Clifton
Lakewood OH 44107
216.529.4240

Lakewood, City of  - Department of Human Services
Division of Aging
  16024 Madison Ave.
  Lakewood OH 44107
  216.521.1515 or Transportation at 216.521.1288
http://onelakewood.com/HumanServices/Aging/
Services:  Transportation, food delivery, social work/supportive services and various social activities and meals 
offered to individuals over 60 years of age.

Division of Early Childhood
12400 Madison Ave., Suite 102
  Lakewood OH 44107
   216.529.5018
http://onelakewood.com/HumanServices/EarlyChildhood/

Services:  Offers child care resource and referrals for a variety of programs for all Lakewood families, family 
support, drop-in center programs for parents at Family Room locations. Call or visit website for current program 
times and locations.
Family Room West: 15700 Detroit Ave. Lakewood (United Methodist Church)
Family Room East: 12400 Madison Ave. Lakewood (Fedor Manor)

Division of Youth
  12900 Madison Ave.
  Lakewood OH 44107
  216.529.6870
http://onelakewood.com/HumanServices/Youth/
Services: Provides services to youth and their families in the areas of crisis, wraparound, resource and referral
Help-To-Other (H2O) youth volunteer program, Juvenile Diversion program, and individual/group support to
kinship providers (GRASP). 
Services: Community Resource Specialist: Assists families in the Lakewood Community by providing social
service and health resources to meet their needs. 216.529.6108

Lakewood Community Recreation and Education Department
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Lakewood, City of  - Department of Finance
  Office of Vital Statistics
12805 Detroit Ave.
Lakewood OH 44107
216.529.7690
http://onelakewood.com/Finance/VitalStatistics/Default.aspx
Services: Provides certified birth and death certificates occurring in Lakewood only. Also burial permits.  

Lakewood Early Childhood PTA
14224 Adrian Ave.
Cleveland OH 44111
216.536.0821
www.lecpta.com
Services: Local group outings for parents and children, playgroups, children's parties, community service 
opportunities. 

Lakewood Hospital 
1450 Belle Ave. Suite 310
Lakewood OH 44107
216.521.4200
www.lakewoodhospital.org

Midwifery Services
1450 Belle Ave. Suite 310
216.227.2500
Services: Provides women with a certified nurse midwife to assist with all aspects of health including prenatal,
labor, delivery, postpartum, and gynecological care. History and physical examinations; contraceptive counseling;
screening and treatment; preconception and maternity care; medications recommendations; pre-menopausal,
post-menopausal consultation. 

Psychiatric Services

1.800.701.1707
Services:  Specializes in behavioral health care for individuals age 55 and older, inpatient care.

Lakewood Hospital Child Care Center
1450 Belle Ave.
Lakewood OH 44107-4202
216.228.KIDS (5437)

Lakewood Hospital Teen Health Center
15644 Madison Ave. 
Lakewood OH 44107
216.391.TEEN (8336)
http://my.clevelandclinic.org/locations_directions/regional-locations/lakewood-hospital/specialties/teen-health.aspx
Services: Provides mental health counseling and nutritional services; also offers general physicals, strep tests,
health education and immunizations.  Handles needs confidentially.
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Lakewood Learning Center
13002 Madison Avenue
Lakewood OH 44107
216.482.9713
www.lakewoodlearningcenter.com
Services: Provides training courses for professionals in healthcare and education fields. Trainings include
CPR/AED, First Aid, Basic Life Support, Acute Stroke, Communicable Disease, Child Abuse/Neglect, STNA 

Lakewood Municipal Swimming Pools 
Foster Pool 
Lakewood Park 
14532 Lake Ave.
Lakewood OH 44107
216.529.4081
Hours: Call for hours of operation.

Beck Pool
13201 Madison Ave.
Lakewood OH 44107
216.529.4081
Hours: Call for hours of operation.

Lakewood Parks

Kauffman Park 
15450 Detroit Ave.
Lakewood OH 44107
216.529.4081
Hours: Open daily, daylight hours 
Services: Lighted baseball field, playground, picnic area, and two tennis courts. 

Lakewood Park 
14532  Lake Ave.
Lakewood OH 44107
216.529.4081
Hours: Open daily, daylight hours
Services: Playground, outdoor pool, picnic pavilion, tennis courts, basketball courts, band shell, walking trails,
skate park, and swimming; also offers Sunday band concerts and Friday night movies in the summer.

Lakewood Dog Park 
1299 Metropark Dr. 
Lakewood OH 44107
Services: Provides fenced in area where owners may exercise their dogs off leash to play and socialize with

other dogs. 

Services: Provides various programs including open swims, swimming lessons, senior swims.

Services: Provides various programs including open swims and swimming lessons. 
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Lakewood Skateboard Park 
Lakewood Park 
14532 Lake Ave.
Lakewood OH 44107
Lakewood Parks Cont.

Madison Park 
13029 Madison Ave. 
Lakewood OH 44107
216.529.4120
Hours: Open daily, daylight hours.
Services: Outdoor swimming pool, sandlot, baseball, soccer, playground and picnic pavilion. 

Lakewood Playgrounds

Lakewood Park/Kids Cove  
14532 Lake Ave.
Lakewood OH 44107

Madison Park 
13201 Madison Ave. 
Lakewood OH 44107

Webb Park 
1301 Webb Rd.
Lakewood OH 44107
Picnic table.

Edwards Park 
16800 Detroit Ave.
Lakewood OH 44107
Baseball field.

Wagar Park 
15900 Madison Ave. 
Lakewood OH 44107
Picnic tables.

Merl Park 
Intersection of Bunts and Merl 
Lakewood OH 44107
Picnic tables.

Cove Park 
1294 Cove Ave. 
Lakewood OH 44107
Baseball field, picnic tables.

Park Row Park 
1386 Park Row 
Lakewood OH 44107
Picnic tables.
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Niagara Park 
Corner of Lakewood Heights and Niagara 
Lakewood OH 44107

Clifton Prado Park 
1265 Clifton Prado 
Lakewood OH 44107
Picnic tables.

Celeste Park
Corner of Clifton and West Clifton
Lakewood OH 44107

Sloane Park
1355 Sloane Ave.
Lakewood OH 44107

City Center Park
Cook and Detroit Ave.
Lakewood OH 44107

Isaac Warren Park
On Warren Road just north of Detroit Ave.
Lakewood, OH 44107

Lakewood Tennis Courts 

Wagar Park 
15900 Madison Ave.
Lakewood OH 44107

Lakewood Park 
14532 Lake Ave.
Lakewood OH 44107

Webb Park 
1301 Webb Rd.
Lakewood OH 44107

Madison Park 
13201 Madison Ave.
Lakewood OH 44107

Kauffman Park 
15450 Detroit Ave.
Lakewood OH 44107

Merl Park 
Intersection of Bunts Road and Merl Avenue 
Lakewood OH 44107
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Lakewood Presbyterian Church
14502 Detroit Ave.
Lakewood OH 44107
216.226.0514
www.lakewoodpresbyterian.org

Lakewood Presbyterian Nursery School
14502 Detroit Ave.
Lakewood OH 44107
216.226.0514
www.lpcns.com

Lakewood Public Library 
Main Branch 
15425 Detroit Ave.
Lakewood OH 44107
216.226.8275
www.lkwdpl.org
Hours: Monday-Saturday 9: 00 a.m. - 9:00 p.m.; Sunday 1:00 - 9:00 p.m.

Madison Branch 
13229 Madison Ave.
Lakewood OH 44107
216 228.7428
Hours: Monday-Friday 9:00 a.m. - 9:00 p.m.; Saturday 9:00 a.m. - 6:00 p.m.; Sunday 1:00 - 5:00 p.m.
Services: Story time/activities for children, concerts, film showings, computer classes, book clubs. Call or see 
website for program details.

Lakewood United Methodist Church
15700 Detroit Ave.
Lakewood OH 44107
216.226.8644
www.lkwdumc.org

Lakewood Y.M.C.A.
16915 Detroit Ave.
Lakewood OH 44107          
216.521.8400                        
http://clevelandymca.org/branches/lakewood
Services: Please call or visit website for current classes. Scholarships are available for membership.  Child care 
available for parents during classes.

Lakewood Y Child Care & Preschool
Grace Presbyterian Church
1659 Rosewood Avenue
Lakewood OH 44107
216.521.8400
Directors: All day child care for children ages 24 month - 5 years.
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Lakewood Y School Aged Child Care (S.A.C.C.) Program
16915 Detroit Ave.
Lakewood OH 44107
216.521.8400
www.clevelandymca.org/childcare/lakewood.html
Services: School-age child care provided at Grant, Hayes and Roosevelt Elementary Schools. 

Laura's Home (City Mission)
18120 Puritas Rd
Cleveland OH 44135
216.472.5500
www.thecitymission.org/lauras-home
Services:  Provides, food, shelter and spiritual renewal to women and their chlildren. 

Laurelwood Hospital
35900 Euclid Ave.
Willoughby OH 44094 
440-953-3000 (Main Line) 
800.GET.HOPE (438.4673)
www.windsorlaurelwood.com
Services: Adult and youth mental health services, detox and addiction recovery services, military services for
returning soldiers, outpatient services.

Legal Aid Society
1223 West 6th St.
Cleveland OH 44113
216.687.0779 (general intake and senior helpline)
Services:  Provides legal services for civil matters to low-income and vulnerable individuals.

Lesbian/Gay/Bisexual/Transgender Center of Greater Cleveland(LGBT)
6600 Detroit Ave.
Cleveland OH 44102
216.651.5428
www.lgbtcleveland.org
Services: Counseling, programs for youth and seniors, discussion groups.

Liberation United Church of Christ
13714 Madison Ave.
Lakewood OH 44107
216.521.5556
www.liberationucc.org

Lutheran Family Services
4100 Franklin Blvd.
Cleveland OH 44113
216.281.2500
www.lfsohio.org
Services: Counseling for individuals, couples and families and pregnant women. Adoptions services, community 
and school outreach.
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Lutheran Hospital
1730 West. 25th St.
Cleveland OH 44113
216.696.4300
www.my.clevelandclinic.org/locations.../lutheran-hospital/welcome.aspx
Services: Offers inpatient and outpatient adult psychiatric/mental illness treatment.

Matt Talbot for Women
7901 Detroit Ave.
Cleveland OH 
216.634.7500
Services:  Short and long term substance abuse treatment facility for women. 

Matthews Lending Library
15528 Madison Ave.
Lakewood OH 44107
216.226.3669
www.matthewslendinglibrary.org
Services: Operates to make adaptive equipment and special toys available to children and young adults who are
physically and/or mentally challenged. They advocate for community playgrounds that meet the needs of
disabled children.

May Dugan Center
4115 Bridge Ave.
Cleveland OH 44113
216.631.5800
www.maydugancenter.org/
Services: Mom's First, Health & Wellness, mental health, food & clothing.

McCafferty Medical Center
4242 Lorain Ave.
Cleveland OH 44113
216.651.3740
www.metrohealth.org/mccafferty
Services: Family medicine, obstetrics/gynecology, pediatrics,  family planning, respects unique health concerns 
of LGBT community, WIC.

MetroHealth Medical Center
2500 MetroHealth Dr
Cleveland OH 44109
216.778.7800
www.metrohealth.org
Services: Hospital has sliding scale rating system for health care coverage. Contact patient financial services 
216.957.3250.  WIC office onsite, childbirth education.
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Mobile Crisis Unit - Mental Health Services for Homeless Persons (MHS)
1744 Payne Ave.
Cleveland OH 44114
24 hr. hotline 216.623.6888
www.mhs-inc.org
Services: Provides support for individuals experiencing a mental health crisis any time day or night. Does not
have to be homeless. Online crisis chat available during specific hours.

Murtis Taylor Human Services System
13422 Kinsman Road (Main Campus)
Cleveland OH 44120
216.283.4400

11008 Detroit Ave. (West Side/Detroit Office)
Cleveland OH 44102
216.283.4400
www.murtistaylor.org
Services: County wide organization that provides Community Mental Health, Alcohol/addiction services, youth,
family and senior services.

NAMI Greater Cleveland
2012 W. 25th St. #600
Cleveland OH 44113
216.875.7776
www.nami.org
Services: Offering education and support programs for individuals with mental illness and their families. For
times and locations of meetings, call 216.875-7776 or visit website.

Narcotics Anonymous
www.naohio.org
Services: Support for individuals struggling with drug addiction.  See website for list of local meetings.

Neighborhood Housing Services of Greater Cleveland
5700 Broadway Ave.
Cleveland OH 44127
216.458.4663
www.nhscleveland.org
Services: Homebuyer Education, credit counseling, foreclosure prevention, home improvement, home 
maintenance workshops.

New Directions
30800 Chagrin Blvd.
Cleveland OH 44124
216.591.0324 (Main and intake)
www.newdirect.org
Services: Residential and outpatient treatment center for adolescents recovering from harmful involvement with
alcohol and drugs; dual diagnosis is a specialty; provides individual counseling, group therapy and other activities
pending which services the adolescent is involved in.
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Next Step Independent Living Shelters (Formerly Westhaven and Youth Re-Entry)
A Lutheran Metropolitan Ministry Program
Female Shelter: 3020 W. 104th St. Cleveland OH 44111
Male Shelter: 11849 Clifton Blvd. Lakewood OH 44107
216.941.0062
http://www.lutheranmetro.org/next-step-wys-and-yrp.html
Services: Provides basic needs of housing, food, clothing and counseling, independent living skills and job 
placement to youth who do not have a home or stable living environment.

Northcoast Health Ministry
16110 Detroit Ave
Lakewood OH 44107
216.228.7878 
www.nchealthministry.org
Services: Provides a variety of medical care services to uninsured adults.

North Star Neighborhood Reentry Resource Center
1834 E. 55th Street
Cleveland, OH 44103
216.881.5440
www.northstarreentry.org

Services: Employment Services, GED, Self help meetings such as AA, Vouchers for state ID and birth 
certificates, free personal voicemail service, life skills, free health care clinics and clothing referrals for persons 
returning home from prison.

Office of Migration and Refugee Services
7800 Detroit Ave.
Cleveland OH 44102
216.281.7005
http://www.clevelandcatholiccharities.org/mrs/
Services: Assists refugees with resettlement in the Greater Cleveland area.

Ohio Benefit Bank
Hotline - 1.800.648.1176
www.ohiobenefits.org
Hours: Call for an appointment
Services: Connects individuals to programs and resources that can stabilize your household such as food
assistance, healthcare assistance, utility assistance, tax and student aid assistance.

Ohio Department of Public Health 
Vital Statistics

246 N. High Street
Columbus OH 43215
614.466.2531
http://www.odh.ohio.gov/vitalstatistics/vitalmisc/vitalstats.aspx
Services: Records of birth, death, marriage and divorce certificates. Call or visit website for instructions on how 
to obtain copies of certificates.
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Ohio Victims of Crime Compensation Program
Attorney General's Office
30 E. Broad Street, 14th Floor
Columbus OH 43215
1.800.582.2877
Services: Assists victims injured as a result of violent crimes, dependents of homicide victims and those
responsible for crime victims' expenses, such as parents or guardians.

Options for Families and Youth
5131 West 140th Street
Cleveland OH 44142
216.267.7070
www.ofycares.org
Services: Provides training, advice, and guidance for foster and adoptive parents as well as counseling,
psychological evaluations and consults for the child. Early childhood intervention services, pregnant teens 

Positive Education Program (PEP) 
3100 Euclid Ave.

Cleveland OH 44115
216.361.4400
http://www.pepcleve.org/connections.aspx
Services: Coordinate services for emotionally disturbed children/youth, children with autism, early childhood.

Pilgrim St. Paul Lutheran Church
14224 Detroit Ave.
Lakewood OH 44107
216.521.8842

Planned Parenthood
20800 Center Ridge Rd. Suite 101
Rocky River OH 44116
440.331.8744 or 1.800.230.PLAN
www.plannedparenthood.org
Services:  Pregnancy testing, STD testing, reproductive health, LGBT services.

Pressley Ridge
23701 Miles Rd.
Cleveland OH 44128
216.763.0800
www.pressleyridge.com
Services: Treatment foster care, residential treatment for deliquent children or children with mental health issues,
in-home services, family preservation, respite, adoption, education services, school for Autism, school for deaf.

Providence House
2050 West 32nd St
Cleveland OH 44113
216.651.5982
www.provhouse.org
Services:  Emergency crisis nursery for children birth - age 6 who are risk of abuse or neglect. Family 
preservation focuses on empowering parents and improving family functioning.
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Psychological and Behavioral Counseling
25111 Country Club Blvd., Suite 290
North Olmsted OH 44070    
216.831.6611
http://www.psychbc.com/
Services: Outpatient mental health treatment, counseling and therapy for children, adolescents, adults, couples 
and families.

Rap Art (Program of The Centers for Families & Children)
1941 South Taylor Rd
Cleveland Hts. OH 44118
216.932.9497 
http://www.thecentersohio.org/WhatWeDo/RapArtYouthServices.aspx
Services:  Rap Art promotes positive character development through art and dance for alcohol and drug 
prevention, youth development services for teens.

Rape Crisis Center 
526 Superior Ave Suite 1400
Cleveland OH 44114
 216.619.6194
www.clevelandrapecrisis.org
Services: 24-hour hotline, therapy, hospital advocacy, justice system advocacy and community education.
Crisis Hotline: 216.619.6192

Recovery Resources 
3950 Chester Ave.
Cleveland, OH 44114
216.431.4131
www.recres.org
Services: Treatment for alcohol, drugs and other addictions, behavorial health, dual diagnosis, peer support, 
pharmacologic management, employment alliance.

Lakewood Office
14805 Detroit Ave. #200
Lakewood OH 44107
  216.923.4001

St. Clement Church
2022 Lincoln Ave.
Lakewood OH 44107
216.226.5116
http://www.saint-clement.net/

St. Herman's Orthodox House of Hospitality, Inc.
4410 Franklin Blvd.
Cleveland OH 44101
216.961.3806
www.sainthermans.com
Services: Overnight accomodations for up to 25 men, 3 meals per day, food distribution, access to Care Alliance 
for mental and physical health screenings.
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St. James Catholic Church
17514 Detroit Ave.
Lakewood OH 44107
216.712.6755
www.stjameslakewood.com

St. Luke Catholic Church
1212 Bunts Rd.
Lakewood OH 44107
216.521.0184
www.stlukelakewood.org

St. Malachi Center
2416 Superior Viaduct
Cleveland OH 44113
216.771.3036
www.stmalachicenter.org
Services:  Youth services, clothing for homeless persons, holiday assistance, shower program, health clinics.

St. Nicholas Ukrainian, Pro-Cathedral
2101 Quail Ave.
Lakewood OH 44107
216.226.5506

St. Peter's Child Care Center
18001 Detroit Ave.
Lakewood OH 44107
216.226.2840
Fax: 216.226.0354
http://www.stpeterschildcarecenterinc.com/

St. Peter's Episcopal Church
18001 Detroit Ave.
Lakewood OH 44107
216.226.1772
www.stpeterslakewood.org

St. Vincent Charity Hospital - Rosary Hall Addiction Center
2351 East 22nd Street
Cleveland OH 44115
216.363.2580
http://www.stvincentcharity.com/programs-services/behavioral-health/rosary-hall.aspx
Services:  Provides detox, intensive outpatient treatment and after care services.

St. Vincent De Paul Society
1404 E. 9th Street
Cleveland OH 44114
216.696.6525 x 3150
www.svdpcle.org
Services:  Food & clothing for the needy.
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Ss. Peter & Paul Church
12711 Madison Ave.
Lakewood OH 44107
216.521.0923 or 216.524.6832
http://oca.org/parishes/oca-mw-lakspp

Salvation Army of Greater Cleveland
2507 E. 22nd Street
Cleveland OH 44115
216.861.8185
www.SalvationArmyCleveland.org
Services: Multiple services provided to the needy. Housing, drug treatment, clothing, food, case management. 

West Park Location
12645 Lorain Ave
Cleveland OH 44111
216.252.3593
www.SalvationArmyCleveland.org/WestPark

Salvation Army Harbor Light Complex
1710 Prospect Ave.
Cleveland OH 44115
216.781.3773
Services: Zelma George Family Emergency Shelter 216.619.4716. Transitional housing for men, PASS program
for homeless men, meals, community corrections program for women and men, drug and addiction services.

Scouts

Boy Scouts of America
2241 Woodland Ave.
Cleveland OH 44115
216.861.6060
www.scouting.org

Lake Erie Girl Scout Council - Cleveland Office
4019 Prospect Ave.
Cleveland OH 44103
216.481.1313
www.gsneo.org

Serpentini Arena at Winterhurst
14740 Lakewood Heights Boulevard 
Lakewood OH 44107
216.529.4400
www.serpentiniarena.com
Services: Open skate, adult skate, college skate, recreational and figure skating lessons, parties and a variety of
special events. 
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Services for Independent Living
25100 Euclid Ave. #105
Euclid OH 44117
216.731.1529
www.sil-oh.org
Services: Variety of programs for people with disabilities including, transistional education, personal care, peer
support, information & referral, ADA/Accessibility & advocacy.

Seventh Day Adventist Church
1382 Arthur Ave.
Lakewood OH 44107
216.221.9612
http://lakewood22.adventistchurchconnect.org/
Services:  Provides used clothing to those in need. 216.221.5941

Social Security Administration
17513 Detroit Ave.
Lakewood OH 44107
 800.772.1213
www.ssa.gov

Southwest General Hospital - Oakview
7265 Old Oak Blvd.
Middleburg Hts. OH 44130
440.816.8200
http://www.swgeneral.com/facilities-and-directions/oakview/
Services: Inpatient/outpatient mental health, outpatient chemical dependency treatment, dual diagnosis 
treatment.

Starting Point for Child Care and Early Education
4600 Euclid Ave. Suite 500
Cleveland OH 44103
216.575.0061
www.starting-point.org
Services: Links families with child care services, works to improve quality of childcare and addresses child care
and early education issues. Serves Ashtabula, Cuyahoga, Geauga and Lake counties.

Stella Maris
1320 Washington Ave
Cleveland, Oh 44113
216.781.0550
www.stellamariscleveland.com
Services:  Provides detox for men and women, intensive outpatient program for men and women, sober housing 
program for men.
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Suited for Men
3631 Perkins Ave. 4th floor
Cleveland OH 44114
216.881.6776
http://www.neofathering.net/suited_for_men.asp
Services: Clean, contemporary, interview-appropriate clothing to men of all ages and backgrounds, after they
have completed job-training programs; personalized fitting and consultation and limited on-site tailoring services;
a wide selection of suits, sport coats, dress pants, dress shirts and ties; a second outfit once client secures a job.

Thrifty Peddler Resale Shop
14601 Detroit Ave.
Lakewood OH 44107
216.226.9988

Towards Employment
1255 Euclid Ave. Suite 300
Cleveland OH 44115
216.696.5750
www.towardsemployment.org
Services: Assists low income, disadvantaged individuals with a criminal record find employment.

Transfiguration Parrish
12608 Madison Ave.
Lakewood OH 44107
216-521-7288
http://www.parishesonline.com/Scripts/HostedSites/org.asp?p=1&ID=25191
Rev. William J. Rooney O.F.M.

Trinity Lutheran Church 
16400 Detroit Ave.
Lakewood OH 44107
216.226.8087
www.trinitylakewood.org

United Latvian Evangelical Lutheran  Church of Cleveland 
1385 Andrews Ave.
Lakewood OH 44107
216.228.0396
www.klivdraudze.org

Virginia Marti College of Art & Design
11724 Detroit Avenue 
Lakewood OH 44107
216.221.8584
www.vmcad.edu
Services: prepares students for success by offering 2 year degrees in the fields of digital media, fashion design,
graphic design, interior design, and fashion merchandising. 
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Visiting Nurses Association (VNA)  
2500 East 22nd St.
Cleveland OH 44115
216.931.1300
www.vnaohio.org

Services: Nursing care, mental health/Alzheimers dementia care, chronic disease management, personal care 
assistance, hospice, physical, occupational and speech-language therapies.

Volunteers of America 
www.voago.org
Walter Avenue Housing Program
2710 Walton Ave
Cleveland OH 44113
216.621.0174
Services:  Homeless outreach, emergency shelter, transitional housing for men, veteran integrated case 
management.

Cleveland Veterans Resource Center
775 E. 152nd Street
Cleveland, OH 44110
216.541.9000
Services: Transitional housing for veterans, Homeless veterans reintegration, mental health treatment.

WIC - Lakewood
15224 Madison
Lakewood OH 44107
216.228.2180
Services: Provides food vouchers and nutrition guidance to pregnant and breastfeeding women and their 
children age 1-5 who meet income guidelines. 

WIC - MetroHealth Medical Center location
2500 MetroHealth Drive - 1st Floor of Women & Children's Pavilion
Cleveland OH 44102
216.957.9421
http://www.metrohealth.org/body.cfm?id=751&oTopID=751

Westlake Cab
19061 Depot St.
Rocky River OH 44116
440.331.5000

West Side Catholic Center
3135 Lorain Ave
Cleveland OH 44113
216.631.4741
www.wsccenter.org
Services: Drop-in Center: provides respite day shelter for poor and homeless, outreach, wellness and self-
sufficiency programs. Meals, clothing, rent subsidies, case management, life skills, youth services.
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West Side Catholic Center - Women & Children's Shelter
3135 Lorain Ave.
Cleveland OH 44113
216.631.4141
http://www.wsccenter.org/programs/womenchildren
Services:  Interim housing, case management, youth advocacy, homeless prevention.

West Side Ecumenical Center (WSEM)
5209 Detroit Ave.
Cleveland OH 44102
216.651.2037
http://cuyahoga.oh.networkofcare.org/mh/services/agency.aspx?pid=WestSideEcumenicalMinistry_212_2_0
Services:  Provides intake, comprehensive diagnostic assessments, community linkages, referrals, individual, 
couples, family therapy,  individual counseling, Headstart. 

West Shore Assembly of God
Office: 13702 Detroit Ave.
Services: 16401 Delaware Ave. - Hayes Elementary School
Lakewood OH 44107
216.221.8101
www.westshorelakewood.com

Witness/Victim Service
310 W. Lakeside Rd. Suite 300
Cleveland OH 44113
216.443.7345
Services: Provides criminal justice system advocacy, counseling, juvenile court advocacy, bilingual services for
Spanish speaking individuals, victims of crime compensation community referrals and education.

Women's Alliance
2012 West 25th St #300
Cleveland OH 44113
216.575.9120
www.womensalliancerecovery.org
Services:  Holistic approach to screening, referral, and education services for women experiencing drug/alcohol 
addictions.

Y Haven 
6001 Woodland Ave. 
Cleveland OH 44104
216.431.2018
www.clevelandymca.org/community/yhaven/
Services: Provides transitional housing for homeless men, recovery services, treatment for mental illness, 
educational training, vocational services and permanent housing placement.

Yellow Cab Company
2069 West 3rd. St.
Cleveland OH 44113
216.623.1500
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